
Controversies, Questions, and Strategies for
Ethical Computing, 5th Edition
The rapid advancement of technology has brought about a host of new
ethical challenges. These challenges are complex and multifaceted, and
they require careful consideration from all stakeholders. In this article, we
will discuss some of the most pressing ethical issues in computing today,
and we will provide strategies for addressing them.

Privacy and Surveillance

One of the most fundamental ethical concerns in computing is privacy. In
the digital age, our personal data is constantly being collected and shared,
often without our knowledge or consent. This data can be used to track our
movements, monitor our activities, and target us with advertising. In some
cases, it can even be used to discriminate against us.
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The government's use of surveillance technology is another major concern.
In the wake of 9/11, the government has dramatically expanded its
surveillance capabilities. This has led to a number of abuses, including the
warrantless wiretapping of American citizens and the creation of a massive
database of phone records.

Strategies for Addressing Privacy and Surveillance Concerns

Educate yourself about the privacy risks associated with using
technology.

Take steps to protect your privacy, such as using strong passwords,
encrypting your data, and being mindful of what you share online.

Support organizations that are working to protect privacy and civil
liberties.

Advocate for laws that protect privacy and limit government
surveillance.

Artificial Intelligence

Artificial intelligence (AI) is another rapidly developing technology that
raises a number of ethical concerns. AI systems are becoming increasingly
powerful and autonomous, and they are being used in a wide range of
applications, from self-driving cars to facial recognition software.

One of the biggest concerns about AI is that it could be used to create
autonomous weapons systems that could kill without human intervention.
Another concern is that AI could be used to create surveillance systems
that could track and monitor people without their knowledge or consent.

Strategies for Addressing AI Concerns



Support research on the ethical development and use of AI.

Develop ethical guidelines for the development and use of AI.

Regulate the use of AI in potentially harmful applications, such as
autonomous weapons systems.

Educate the public about the potential risks and benefits of AI.

The Digital Divide

The digital divide refers to the gap between those who have access to and
use technology and those who do not. This gap is a major concern
because it can lead to economic inequality, social isolation, and political
disenfranchisement.

There are a number of factors that contribute to the digital divide, including
poverty, lack of education, and geographic location. In many developing
countries, people do not have access to reliable electricity or internet
service. Even in developed countries, there are significant disparities in
access to technology between different demographic groups.

Strategies for Addressing the Digital Divide

Invest in programs that provide affordable access to technology for
low-income families and communities.

Provide digital literacy training to help people learn how to use
technology effectively.

Develop policies that promote the deployment of broadband
infrastructure in underserved areas.

Support organizations that are working to close the digital divide.



The ethical challenges posed by computing technology are complex and
multifaceted. However, by working together, we can develop strategies to
address these challenges and ensure that technology is used for the
benefit of all.

Here are some additional tips for using technology ethically and
responsibly:

Be mindful of your privacy settings and only share information that you
are comfortable with.

Use strong passwords and be careful about what you post online.

Be respectful of others online and avoid cyberbullying.

Use technology to connect with others and make a positive impact on
the world.
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